
GibbsCAM(R) SOFTWARE LICENSE AGREEMENT 

THE FOLLOWING ARE THE TERMS AND CONDITIONS UNDER WHICH CIMATRON GIBBS, LLC (“COMPANY”) WILL 
PROVIDE THE LICENSED SOFTWARE AND THE SERVICES DESCRIBED BELOW (“TERMS AND CONDITIONS” OR 
“AGREEMENT”). YOUR ACCEPTANCE OF THESE TERMS AND CONDITIONS BY CLICKING “I ACCEPT” INDICATES 
THAT YOU REPRESENT THAT YOU ARE LEGALLY CAPABLE OF UNDERSTANDING AND ACCEPTING THESE TERMS 
AND CONDITIONS BOTH ON YOUR OWN BEHALF AND ON BEHALF OF ANY COMPANY OR LEGAL ENTITY BY WHICH 
YOU ARE EMPLOYED OR ON WHOSE BEHALF YOU ARE ACTING (“YOU”). IF YOU DO NOT AGREE TO THESE TERMS 
AND CONDITIONS, REMOVE THE SOFTWARE PROGRAM FROM YOUR COMPUTER AND DESTROY IT, INCLUDING ALL 
RELATED MATERIALS, AND PROVIDE WRITTEN CERTIFICATION TO COMPANY (OR, WHERE APPLICABLE, TO THE 
RESELLER, DISTRIBUTOR, OEM OR OTHER VENDOR FROM WHICH YOU RECEIVED THIS LICENSE FOR THE 
LICENSED SOFTWARE) OF SUCH DESTRUCTION WHICH INCLUDES A REFERENCE TO THE PRODUCT CODE YOU 
WERE PROVIDED UPON ACTIVATION OF THE LICENSED SOFTWARE, WITHIN THIRTY (30) DAYS. 

1. DEFINITIONS 

1.1  “Licensed Software” means the software, in executable form only, supplied pursuant to this Agreement. All 
references to the Licensed Software include associated documentation, including but not limited to the applicable 
installation guide. Any reference to Licensed Software shall also be understood to include any plugin provided by 
COMPANY (e.g. plugin for CoroPlus Tool Library). Notwithstanding this, any use of Third Party Software (including 
third-party cloud services) through a plugin in the Licensed Software shall be governed by the terms and conditions 
applicable to such software or cloud services between You and the third-party provider.  

1.2  “Updates” means a new version of the Licensed Software which might, in COMPANY’s sole discretion, include 
inter alia bug-fixing, larger or updated databases and/or new functions and features. COMPANY is, however, under 
no obligation to provide any upgrades and/or develop any future programs, enhancements or functionality. 

2. GRANT OF LICENSE; SCOPE OF USE; OBLIGATIONS REGARDING YOUR USE 

2.1  You are granted a personal, non-transferable, nonexclusive license to use the Licensed Software subject to the 
authorized number of user licenses that You have ordered and purchased. You may make one (1) copy of the 
Licensed Software into machine-readable form for backup or archival purposes in support of Your use of the 
Licensed Software. You may make no other copies or duplicates, or otherwise reproduce the Licensed Software, in 
whole or in part, except as authorized in writing by COMPANY or as provided in Section 2.6. You may not reverse 
engineer, decompile or disassemble, or attempt to discover the source code for, or any trade secrets relating to, the 
Licensed Software. You acknowledge that the Licensed Software is comprised of the proprietary, trade secret, and 
confidential information of COMPANY and/or its licensors, and You agree to hold the Licensed Software in confidence 
and protect it from disclosure to third parties. You shall take at least the same precautions to protect the 
confidentiality of the Licensed Software and such information as You take for Your own confidential and proprietary 
information of like importance, but in no event less than reasonable care. You agree further not to disclose, provide 
or otherwise make available the Licensed Software or such information in any form to any person other than Your 
employees with a need to know. As part of the foregoing obligations, You may not disclose the results of any 
benchmark testing using the Licensed Software to any third party. You must reproduce and include all applicable 
copyright and other proprietary notices on any copy of the Licensed Software. 

2.2  You further acknowledge and agree that any use of multiplexing or pooling hardware or software, which reduces 
the number of users directly accessing or using the Licensed Software on a particular server, shall not reduce (or be 
deemed to reduce) the number of valid user licenses required to access or use the Licensed Software. Any 
Licensed Software having a user license component requires a separate valid user license for each distinct user of the 
multiplexing or pooling hardware or software front end, whether or not such user access is direct or indirect. This 
remains true no matter how many tiers of hardware or software exist between the server running the 
Licensed Software and the client devices that ultimately use its data, services or functionality. 



2.3  You shall not install or access, or allow the installation or access of, the Licensed Software over the internet for 
the purposes of making the Licensed Software available to third parties, including without limitation, use in 
connection with web hosting or similar services. You may not modify, translate, adapt, arrange, or create derivative 
works, compilations or collective works from the Licensed Software (so far as such prohibitions are permitted by 
law). Notwithstanding this, You may develop macros, plug-ins and other similar customized solutions to be used 
together with the Software (excluding for GibbsCAM Copilot and third party software and cloud services). COMPANY 
ASSUMES NO LIABILITY FOR SUCH SOLUTIONS. COMPANY has the right to prohibit you from using, selling or 
otherwise distributing such solutions in order to stop any intellectual property rights infringement, breach against this 
Agreement or to avoid economic or reputational damage to COMPANY. You shall indemnify and hold harmless 
COMPANY and its affiliates from any claim, action, proceeding, fine, loss, liabilities, cost and damages caused by such 
permitted solutions developed by You. You may not utilize any equipment, device, software or other means designed 
to circumvent or remove any form of copy protection used by COMPANY or its licensors in connection with the 
Licensed Software or use the Licensed Software together with any authorization code, serial number or other copy 
protection device not supplied by COMPANY or its licensors. The foregoing notwithstanding, if You are an authorized 
COMPANY reseller or distributor or COMPANY Original Equipment Manufacturer (“OEM”), You may, subject to 
entering into a separate reseller or OEM agreement with COMPANY, incorporate the Licensed Software into Your 
equipment for sale of such equipment to an end user, and You may distribute the Licensed Software to that end 
user, provided that such end user agrees, in writing, to be bound by the terms and conditions of this Agreement. 

2.4  Each copy of the Licensed Software may only be accessed and used on a single computer at a time. You may 
transfer the Licensed Software from one computer to another within the same legal jurisdiction, provided that You 
first notify COMPANY in writing of such transfer. For greater clarity and without limiting the other provisions of this 
Section 2 (Grant of License; Scope of Use; Obligations Regarding Your Use), in no event may You use the Licensed 
Software in excess of the authorized number of valid user licenses that You have ordered and purchased (e.g. when 
using virtual machines). Notwithstanding the foregoing, COMPANY may offer you a floating network license 
(“Network License”). Access to the Licensed Software will for the Network License be controlled by a server at 
your business site and a limited number of authorized users located in the same country may then access the 
Licensed Software through it. In order to allow use of a Network License across different countries, COMPANY may 
grant you a global Network License at additional surcharges. Support and maintenance in such additional countries 
must be purchased separately and is not covered by any existing support and maintenance plan. COMPANY may 
upon request assist You in procuring such extra support and maintenance according to country-specific needs (local 
language preferences etc.). You may not use virtual machines or other programs in a manner which, directly or 
indirectly, enables multiple users and/or computers to simultaneously access an individual copy of the Licensed 
Software, and/or allows for the use of the Licensed Software in excess of, or otherwise circumvents, the number of 
valid user licenses You have ordered and purchased. CERTAIN USE RESTRICTIONS AND FUNCTIONALITY 
LIMITATIONS APPLY FOR STUDENT/ACADEMIC LICENSES, AS COMMUNICATED BY COMPANY ON ITS WEBSITE OR 
ELSEWHERE. FURTHER INFORMATION CAN BE FOUND HERE: 
HTTPS://WWW.GIBBSCAM.COM/EN/SHOP/PRODUCTS/STUDENT-LICENSE 

2.5  The Licensed Software includes third party software code (“Third Party Software”) licensed to COMPANY for 
inclusion in the Licensed Software. Such third party licensors shall have the right to enforce their respective 
proprietary interests, including the right to terminate this Agreement, in the event of a breach of its terms pertaining 
to such proprietary interests. 

This Licensed Software contains Autodesk® RealDWG by Autodesk, Inc., Copyright © 1998-2024 Autodesk, Inc. All 
rights reserved. You are hereby notified that Autodesk, Inc., 111 McInnis Parkway, San Rafael, California 94903 
(“Autodesk”) is a third party beneficiary to this Agreement to the extent that this Agreement contains provisions 
which relate to Your use of the Licensed Software. Such provisions are made expressly for the benefit of Autodesk 
and are enforceable by Autodesk in addition to You. In addition, Electronic Data Systems Corporation and Parametric 
Technology Corporation are third party beneficiaries of this Agreement and may enforce the provisions of this 
Agreement directly. 

Certain Third Party Software contained in the Licensed Software require the following notifications: 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gibbscam.com%2Fen%2Fshop%2Fproducts%2Fstudent-license&data=05%7C02%7Chugo.lundstedt%40sandvik.com%7Cf485675d5f9c444a526c08dc8eb5c4b8%7Ce11cbe9cf68044b99d42d705f740b888%7C0%7C0%7C638542158559807312%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=9RhLIkYhnzeyxdyvpoX65Ujp66Rm4DreNrUd8sPxsls%3D&reserved=0


This work contains software that is proprietary and confidential to Siemens. © Siemens 2024. 

Microsoft, Windows, and the Windows logo are trademarks, or registered trademarks of Microsoft 
Corporation in the United States and/or other countries. 

Contains Granite® by Parametric Technology Corporation Ltd. © Parametric Technology Corporation Ltd. All 
PTC Inc. logos are used under license from PTC Inc., Needham, MA, USA. COMPANY is an independent 
Software Provider. 

Portions of this software © 1994–2024 SPATIAL TECHNOLOGY INC. 

Portions of this software © 2001–2024 Geometric Software Solutions Co. Ltd. 

Portions of this software © 2001–2024 ProAXYZ by Productec SA. 

Contains Autodesk® RealDWG by Autodesk, Inc., © 1998–2024 Autodesk, Inc. All rights reserved. 

DMG MORI Models provided in conjunction with GibbsCAM © 2007–2024 DMG MORI CO. LTD. 

Contains VoluMill™ by Celeritive Technologies, Inc. © 2007–2024 Celeritive Technologies, Inc. All rights 
reserved. 

This Product includes software developed by the OpenSSL Project for use in the OpenSSL Toolkit 
(http://www.openssl.org/). This Product includes cryptographic software written by Eric Young 
(eay@cryptsoft.com). 

Portions of this software © MachineWorks Ltd. 

Portions of this software and related documentation are copyrighted by and are the property of Electronic 
Data Systems Corporation. 

Other portions of GibbsCAM are licensed from GibbsCAM licensors, which may not be listed here. 

2.6  In the event Portable Document Format (“PDF”), example part files, macro files, NC post-processor files, or 
machine simulation model files for the Licensed Software are provided to You, You may copy and modify them solely 
for use with Your copy of the Licensed Software. You may not reverse engineer whole or parts of machine solid 
models, if any, supplied to You for the purpose of creating similar machines or components. 

2.7  COMPANY and its licensors retain all current and future rights, title and interest in the Licensed Software, 
including but not limited to PDF files, and in all Updates, improvements, enhancements, modifications, derivative 
works and subsequent versions of the Licensed Software, as well as in any other services furnished hereunder, 
including but not limited to all patent, copyright, trade secret and trademark and other intellectual property and 
proprietary rights. You hereby irrevocably assign to COMPANY all rights, title and interest in such Updates, 
improvements, enhancements, modifications, derivative works and/or subsequent versions of the Licensed Software 
as well as in any other services furnished hereunder. 

2.8  You may not sublicense, provide access to or use of the Licensed Software, or assign, distribute, rent, loan, 
lease, sell or otherwise transfer all or any portion of the Licensed Software or any of the rights, duties or obligations 
hereunder, to any third party without COMPANY’s prior written approval. COMPANY may, in its sole discretion, 
condition such an approval upon payment of a transfer fee and/or the execution of a maintenance agreement. IN 
CASE OF ANY SUBLICENSE, ASSIGNMENT, DISTRIBUTION, RENT, LOAN, LEASE, SALE OR TRANSFER IN BREACH OF 

http://www.openssl.org/


THIS SECTION 2.8, COMPANY SHALL, IN ITS SOLE DISCRETION, HAVE THE RIGHT TO TERMINATE THIS 
AGREEMENT. 

2.9  You agree that the use of the Licensed Software requires the minimum hardware and software configurations 
set forth in the associated documentation provided with the Licensed Software, and that Your ability to use the 
Licensed Software may be impacted by the hardware and software configuration which You use. 

2.10  You agree that the Licensed Software may be used solely for business use, and not for personal or household 
use. 

2.11  If You license the Licensed Software for use in, or move the Licensed Software into, Germany, You 
acknowledge that in Germany the Licensed Software is known as “Virtual Gibbs(R)” (and not “GibbsCAM(R)”), and no 
right to any other German trademark is claimed by COMPANY hereunder. 

2.12  COMPANY shall have the right to audit Your compliance with the terms and conditions of this Agreement. You 
will grant COMPANY access to Your facilities, equipment, books, records and documents and otherwise reasonably 
cooperate with COMPANY in order to facilitate any such audit. In addition, COMPANY has the right to monitor Your 
compliance with the terms and conditions of this Agreement by using the license compliance manager by Cylynt LLC, 
9465 Wilshire Blvd #300, Beverly Hills, CA 90212 (“CYLYNT SOFTWARE”). You can find more information under 
https://www.cylynt.com/compliance-licensing. The CYLYNT SOFTWARE might process Your personal data or personal 
data of Your employees related to the use of the Licensed Software. Where the European General Data Protection 
Regulation (“GDPR”) applies, personal data is processed in compliance with the GDPR. COMPANY has a legitimate 
interest (Art. 6 Para. 1 lit. (f) GDPR) in processing Your personal data to ensure that the terms and conditions of this 
Agreement are observed. Since Cylynt LLC carries out processing of personal data on COMPANY’s behalf, COMPANY 
and Cylynt LLC concluded a data processing agreement according to Art. 28 Para. 3 GDPR and where personal data 
is transferred outside the European Economic Area (EEA) ensured that the general principles for transfers of personal 
data to third countries (Art. 44 et seq. GDPR) are observed. This means that Your personal data is only transferred to 
third countries on the basis of an adequacy decision (Art. 45 GDPR) or other appropriate safeguards (Art. 46 GDPR), 
especially standard data protection clauses by the European Commission. You have the right to object the to 
this processing of Your personal data according to Art. 21 GDPR. COMPANY will no longer process this 
personal data unless COMPANY can demonstrate compelling legitimate grounds for the processing. 
These must override Your interests, rights and freedoms or the processing must serve the assertion, 
exercise or defense of legal claims. COMPANY is no longer able to provide You with the Licensed Software if 
COMPANY has to stop processing Your personal data and has the right to terminate this Agreement according to 
Section 7.2.  

2.13  All Licensed Software provided to the U.S. Government is provided with the commercial license rights and 
restrictions described in this Agreement. By installing, copying or using the Licensed Software, the U.S. Government 
agrees that the Licensed Software is “commercial computer software” or “commercial computer software 
documentation” within the meaning of FAR Part 12. 

Any license to the U.S. Government is subject to restricted rights as stated in the following clauses and any 
amendments and successors thereto: For the Department of Defense (DOD), DFARS 252.227-7013(c)(1)(ii)(Oct. 
1988), Rights in Technical Data and Computer Software, DFARS 252.227-7037 Validation of Restrictive Markings on 
Technical Data; For the National Aeronautics and Space Administration (NASA), NFARSUP 18-52.227-86 Commercial 
Computer Software-Licensing and NFARSUP 18-52.227-19 Commercial Computer Software - Restricted Rights; For 
civilian agencies other than NASA, FAR 52.227-14, Rights in Data - General and FAR 52.227-19 Commercial 
Computer Software - Restricted Rights. These clauses are incorporated into this Agreement by reference, with the 
same force and effect as if they were given in full text. Notwithstanding anything herein, in no case, however, will 
such clause or any interpretation or modification thereof grant any rights in the Licensed Software or data beyond 
those expressly granted in this Agreement. Manufacturer: Cimatron Gibbs, LLC, 2545 W. Hillcrest Drive, Suite 210, 

https://www.cylynt.com/compliance-licensing


Thousand Oaks, CA 91320, USA, contains Third Party Software provided by COMPANY’s licensors (see Section 
2.5).2.14. 

COMPANY may invite You, or You may elect to participate in, COMPANYs beta or early release program (“Beta 
Program”). Any such license is provided for testing and evaluation purposes and not for any commercial or 
production purposes. COMPANY does not guarantee that a generally available version will be released or that all 
features will become generally available.  

Beta Programs may require you to provide feedback, either voluntarily or in response to survey or information 
requests from COMPANY, including suggestions, enhancement requests, recommendations, or other input 
(“Feedback”). You agree that any Feedback will be the exclusive property of COMPANY. To the extent you own any 
rights to any Feedback, You hereby grant to COMPANY a fully-paid up, royalty-free, worldwide, transferable, 
sublicensable, and irrevocable license (a) to adapt, modify, and create derivative works of the Feedback; and (b) to 
make, have made, use, copy, offer to sell, sell, perform, display, distribute, import, and otherwise dispose of the 
Feedback (and adaptations, modifications, and derivative works of the Feedback) and any product, technology, or 
service that incorporates, is combined or used with, or marketed for use or combination with, any Feedback. 
Additional terms and requirements for Beta Programs may be communicated to you in writing, including by electronic 
mail. In connection with Your participation in the Beta Programs, You agree to make use of then current version of 
the Beta Materials made available by COMPANY to You. Upon COMPANY’s request, You agree to return or destroy, or 
cease use of, all Beta Material. Beta and early release licenses are limited term licenses and will permanently expire 
based on the determination of 

BETA MATERIALS MAY NOT HAVE BEEN TESTED, MAY NOT BE FREE FROM ERRORS, AND ANY DOCUMENTATION 
PROVIDED IN THE BETA MATERIALS MAY BE IN DRAFT FORM. NOTWITHSTANDING ANYTHING TO THE CONTRARY 
IN THIS AGREEMENT, ALL BETA MATERIALS ARE PROVIDED ON AN “AS IS” AND “AS AVAILABLE” BASIS, AND 
WITHOUT WARRANTIES OR INDEMNITIES OF ANY KIND. COMPANY DISCLAIMS ALL LIABILITY FOR YOUR USE OF 
ANY BETA MATERIALS. 

3. SUPPORT AND MAINTENANCE OF THE LICENSED SOFTWARE 

3.1  Support 

Unless otherwise agreed between COMPANY or any of its affiliates and You in a separate support and maintenance 
agreement pertaining to the Licensed Software, You acknowledge and agree (a) that You shall seek any and all 
technical support pertaining to the Licensed Software from Your reseller or distributor (which, in case You have 
purchased the Licensed Software directly from COMPANY or any of its affiliates, will be COMPANY or such COMPANY 
affiliate from which You purchased the Licensed Software); and (b) that COMPANY and its affiliates will not provide 
any support directly to You (unless You have purchased the Licensed Software directly from COMPANY or a 
COMPANY affiliate). Accordingly, You undertake to seek any technical support from Your reseller or distributor in 
accordance with the procedures, and during the business hours, established by Your reseller or distributor. 

3.2  Provision of Maintenance Updates 

3.2.1  COMPANY will make available Updates to You as COMPANY deems necessary and appropriate, however, 
COMPANY is currently planning for annual releases of major Updates. COMPANY may make Updates generally 
available to all its customers and not specifically for You, and in such form and format and on such media as 
COMPANY, in its sole discretion, deems appropriate. 

3.2.2  Installation, activation and consulting services are not included in this Agreement. Where required, You are 
responsible to install, configure or upgrade the Licensed Software in connection with the provision of Updates 
without interactive assistance from COMPANY. 



3.2.3  It is acknowledged and agreed that COMPANY will only provide the Updates with respect to the most current 
version of the Licensed Software. 

3.3  Exclusions 

It is acknowledged and agreed that the support and maintenance services set forth in this Section 3 (Support and 
Maintenance of the Licensed Software) do not include any services for the support or maintenance of the 
Licensed Software arising out of (a) misuse, improper use, alteration or damage to the Licensed Software; (b) a 
combination of the Licensed Software with other programs or equipment that have not been approved by COMPANY; 
(c) the use by You of a superseded or unsupported version of the Licensed Software; (d) the operation of the 
Licensed Software in a manner that contravenes Your obligations under this Agreement; (e) the use by You of the 
Licensed Software in an information technology environment or platform different from that specified by COMPANY; 
(f) modifications to the Licensed Software or the hardware to which the Licensed Software relates, or is embedded 
in, made by You or by a third party not authorised by COMPANY; or (g) any other causes attributable to You, such as 
disruptions in Your IT-systems or infrastructure. 

3.4  Support and Maintenance Term 

The support and maintenance services set forth in this Section 3 (Support and Maintenance of the Licensed 
Software) are mandatory, and will automatically be purchased and subscribed, for a period of 12 months following 
delivery of the Licensed Software to You. Either party may terminate the support and maintenance services by 
providing the other party with a written notice of termination no later than three (3) months prior to the expiration of 
the initial mandatory 12-month support and maintenance term. Otherwise, the provision of support and maintenance 
as set forth in this Section 3 (Support and Maintenance of the Licensed Software) will, unless (a) the provision of 
support and maintenance is explicitly set to expire at the end of the 12 month term (i.e. You have purchased support 
and maintenance for a fixed term of 12 months); or (b) this Agreement has been terminated under Section 7 (Term 
and Termination), be automatically prolonged on unaltered terms and conditions for an additional 12 months at a 
time with the same notice of termination period. 

3.5  Service Fee and Payment 

You shall pay a service fee as quoted by Your reseller or distributor for the support and maintenance provided under 
this Section 3 (Support and Maintenance of the Licensed Software), according to its then current price list, excluding 
VAT (which, if applicable, shall be paid by You). Reseller or distributor may, in its sole discretion, change the service 
fee for a subsequent maintenance term by providing a written notice no later than three (3) months prior to 
commencement of such maintenance term. 

4. LIMITED WARRANTY AND WARRANTY DISCLAIMER 

4.1  COMPANY warrants to the original licensee of the Licensed Software that, when properly installed on computer 
equipment and in an operating environment meeting or exceeding specifications for such equipment and 
environment published by COMPANY, the Licensed Software will perform substantially in accordance with the 
associated documentation for sixty (60) days after delivery of the Licensed Software to You. In the event that the 
Licensed Software do not so perform, COMPANY will, at its expense, use its reasonable endeavors, consistent with 
industry practice, to correct errors in the Licensed Software or the associated documentation provided therewith 
which materially affect performance of the Licensed Software, provided that You have documented such errors to 
COMPANY in accordance with COMPANY’s error report procedure. COMPANY does not warrant that the 
Licensed Software or the functions contained in the Licensed Software or in any Updates, or in any subsequent 
versions thereof, will meet Your requirements. 

4.2  YOU EXPRESSLY ACKNOWLEDGE AND AGREE THAT USE OF THE LICENSED SOFTWARE IS AT YOUR SOLE RISK. 
THE LICENSED SOFTWARE AND ANY UPDATES, AS WELL AS ANY SUPPORT, MAINTENANCE AND OTHER SERVICE 



FURNISHED HEREUNDER, ARE PROVIDED “AS IS” AND, EXCEPT AS SET FORTH IN SECTION 4.1, WITHOUT 
WARRANTY OF ANY KIND. COMPANY AND ITS LICENSORS EXPRESSLY DISCLAIM ALL WARRANTIES AND/OR 
CONDITIONS EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES AND/OR 
CONDITIONS OF MERCHANTABILITY OR SATISFACTORY QUALITY AND FITNESS FOR A PARTICULAR PURPOSE. 
COMPANY DOES NOT WARRANT THAT THE USE OF THE LICENSED SOFTWARE OR ANY UPDATES, OR ANY PARTS 
OR SUBSEQUENT VERSIONS THEREOF, WILL BE UNINTERRUPTED OR ERROR-FREE, OR THAT ANY DEFECTS WILL 
BE CORRECTED BY ANY UPDATES, SUPPORT, MAINTENANCE OR OTHERWISE. NO ORAL OR WRITTEN 
INFORMATION OR ADVICE GIVEN BY COMPANY SHALL CREATE A WARRANTY OR IN ANY WAY INCREASE THE 
SCOPE OF THIS WARRANTY. YOU ASSUME THE ENTIRE COST OF ALL NECESSARY SERVICING, REPAIR OR 
CORRECTION UNLESS OTHERWISE SET FORTH IN SECTION 4.1. 

5. LIMITATION OF LIABILITY 

5.1  IN NO EVENT, WHETHER AS A RESULT OF BREACH OF CONTRACT, BREACH OF WARRANTY, TORT (INCLUDING 
NEGLIGENCE) OR OTHERWISE, SHALL COMPANY, OR ANY OF ITS AFFILIATES, DIRECTORS, OFFICERS, 
EMPLOYEES, AGENTS, SUPPLIERS, DISTRIBUTORS, LICENSORS, OEMS OR REPRESENTATIVES, BE LIABLE FOR ANY 
SPECIAL, INDIRECT, CONSEQUENTIAL, INCIDENTAL OR PENAL DAMAGES OR LOSSES, INCLUDING, BUT NOT 
LIMITED TO, LOSS OF PROFIT OR REVENUES (WHETHER DIRECTLY OR INDIRECTLY RESULTING FROM COMPANY’S 
BREACH), LOSS OF USE OF LICENSED SOFTWARE OR ANY UPDATES, OR ANY PARTS OR SUBSEQUENT VERSIONS 
THEREOF, LOSS OF USE OF ANY ASSOCIATED EQUIPMENT, DAMAGE TO ASSOCIATED EQUIPMENT, COST OF 
CAPITAL, COST OF SUBSTITUTE OR REPLACEMENT PRODUCTS, FACILITIES, SERVICES OR SOFTWARE, DOWNTIME 
COSTS, OR CLAIMS OF YOUR CUSTOMERS OR OTHER THIRD PARTIES FOR SUCH DAMAGES, EVEN IF COMPANY 
HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. 

5.2  THE TOTAL LIABILITY OF COMPANY AND ITS AFFILIATES, DIRECTORS, OFFICERS, EMPLOYEES, AGENTS, 
SUPPLIERS, DISTRIBUTORS, LICENSORS, OEMS AND REPRESENTATIVES FOR ANY LOSS OR DAMAGE ARISING OUT 
OF, OR RESULTING FROM, THIS AGREEMENT, OR FROM ITS PERFORMANCE OR BREACH, OR FROM THE LICENSED 
SOFTWARE OR ANY UPDATES, OR ANY PARTS OR SUBSEQUENT VERSIONS THEREOF, OR FROM ANY SUPPORT, 
MAINTENANCE OR OTHER SERVICE FURNISHED HEREUNDER, WHETHER OR NOT RESULTING IN MONETARY LOSS 
OR PROPERTY DAMAGE, SHALL NEVER EXCEED THE LICENSE FEE WHICH YOU PAID FOR THE LICENSED 
SOFTWARE DURING THE LAST TWELVE (12) MONTHS PRECEDING THE ACCRUAL OF THE APPLICABLE CLAIM. 
COMPANY SHALL IN NO EVENT BE LIABILY FOR ANY LOSS OR DAMAGES ARISING OUT OF, OR RESULTING FROM, 
THE USE OF A THIRD-PARTY SOFTWARE (FOR THE AVOIDANCE OF DOUBT, INCLUDING ANY THIRD-PARTY CLOUD 
SERVICES OR SOFTWARE DEVELOPED BY AN AFFILIATE TO COMPANY) THROUGH A PLUGIN PROVIDED BY 
COMPANY (E.G. UP2PARTS AUTOCAM).  

5.3  If COMPANY furnishes You with advice or other assistance which concerns Licensed Software or any portion 
thereof or any system or equipment on which any such Licensed Software may be installed and which is not required 
pursuant to this Agreement, the furnishing of such advice or assistance will not subject COMPANY to any liability, 
whether in contract, warranty, tort (including negligence), or otherwise.  

5.3 If You, as part of the Licensed Software, have access to use GibbsCAM Copilot, the AI chatbot feature of the 
Licensed Software made available by COMPANY and its Affiliates and based on a third party cloud solution, you 
accept and will accept the additional terms and conditions regarding GibbsCAM Copilot in Schedule A to this 
Agreement as updated from time to time and SPECIFICALLY THAT THE GIBBSCAM COPILOT IS (i) PROVIDED “AS 
IS” (ii) SUBJECT TO TESTING AND DEVELOPEMENT AND (iii) MAY CONTAIN ERRORS AND GIVE INCOMPLETE OR 
INACCURATE ANSWERS. COMPANY WILL NOT BE LIABLE FOR OR GIVE ANY WARRANITES OF ANY KIND 
(INCLUDING REGARDING PERFORMANCE, AVAILABILITY, FURTHER UPDATES AND QUALITY IMPROVEMENTS) 
RELATING TO GIBBSCAM COPILOT AND MAY AT ANY TIME CANCEL THE ACCESS TO GIBBSCAM COPILOT WITHOUT 
PRIOR NOTICE. GIBBSCAM COPILOT IS A CLOUD BASED SOLUTION THAT COLLECTS CERTAIN DATA FROM ITS 
USERS WHEN USED AND YOU ARE OBLIGATED TO MAKE SURE THAT THE USERS COMPLY WITH THE TERMS AND 
CONDITIONS IN SCHEDULE A AND ARE MADE AWARE OF THE TRANSPERANCY NOTE, AS REFERRED TO IN 



SCHEDULE A AND AS UPDATED BY THE COMPANY FROM TIME TO TIME, PRIOR TO USE OF GIBBSCAM COPILOT. 
To the extent that there is any contradiction between the provisions of Schedule A and the provisions of this 
Agreement, the provisions of Schedule A shall prevail, control and govern. 

5.4  You acknowledge and agree that the Licensed Software is not intended for use, and shall not be used, in the 
design or fabrication of products or parts thereof for use in any nuclear, chemical or weapons production facility or 
activity, or in any other activity where failure of the Licensed Software could lead to personal injury, bodily harm 
(including death), or damage to tangible or real property, or to other physical or environmental damage. If so used, 
COMPANY and its affiliates disclaim all liability for any damages arising as a result of the hazardous nature of the 
business in question, including but not limited to nuclear, chemical or environmental damage, injury or 
contamination, and You shall indemnify, hold harmless and defend COMPANY, its affiliates, directors, officers, 
employees, agents, suppliers, distributors, licensors, OEMs and representatives against all such liability, whether 
based on contract, warranty, tort (including negligence), or any other legal theory, regardless of whether COMPANY 
had knowledge of the possibility of such damages. Without derogating from the foregoing, You shall not employ the 
Licensed Software in the design or manufacture of weapons of mass destruction. 

6. INDEMNITY 

6.1  COMPANY will defend at its own expense any rightful claim brought against You that the Licensed Software 
infringes any United States patent or copyright or violates or misappropriates the trade secret rights of any third 
party, provided that You notify COMPANY promptly in writing and give COMPANY information, reasonable assistance 
and sole authority to defend or settle the claim (“Infringement Claim”), and COMPANY will pay the amounts finally 
awarded against You in any action attributable to an Infringement Claim. In case the Licensed Software in such suit 
is held to constitute such an infringement and its use is enjoined, or in the event COMPANY believes, in good faith, 
that it is not commercially reasonable to defend against or settle such claim, then COMPANY may, at its expense and 
option, either procure for You the right to continued use, or replace same with a non-infringing product or part, or 
modify the Licensed Software so that it becomes non-infringing, or accept the return of the affected copy of the 
Licensed Software and refund the license fee pertaining thereto (less reasonable depreciation for any period of use 
based upon a five-year useful life). The foregoing states the entire liability of COMPANY for intellectual property 
infringement by the Licensed Software or any part thereof. 

6.2  The indemnity under the preceding paragraph shall not apply to any (a) use of Licensed Software in conjunction 
with any other equipment, device, firmware or software in a combination not furnished by COMPANY as a part of this 
transaction; (b) modification of the Licensed Software by You; (c) unauthorized use of the Licensed Software; (d) 
Your failure to install or have installed changes, revisions or updates as instructed by COMPANY; or (e) compliance 
by COMPANY with Your specifications, designs or instructions. As to any claims, suits or proceedings resulting from 
any of the foregoing, COMPANY assumes no liability whatsoever, and You will hold COMPANY harmless against any 
infringement claims arising therefrom. 

7. TERM AND TERMINATION 

7.1  You may terminate the license granted hereunder at any time by destroying and/or deleting the 
Licensed Software together with all copies thereof and providing written notice to COMPANY (or to the reseller or 
distributor or OEM from which You obtained the Licensed Software) that all use of the Licensed Software has ceased 
and that the Licensed Software and all copies thereof have been destroyed and/or deleted, identifying the particular 
copy of the Licensed Software licensed to You by the product code You were provided upon activation of the 
Licensed Software and the date You obtained the license. 

7.2  COMPANY, upon thirty (30) days’ notice, may, without prejudice to any other rights of termination it may have 
under this Agreement or otherwise under applicable law, terminate this Agreement or any license hereunder if You 
fail to perform any obligation or undertaking to be performed by You under this Agreement (including any breach of 
Section 2.8). Within twenty (20) days after any such termination of this Agreement, You shall certify in writing to 



COMPANY that all use of the Licensed Software has ceased, and that the Licensed Software and all copies thereof 
have been returned, destroyed and/or deleted, in accordance with COMPANY’s instructions. 

7.3  Sections 5 (Limitation of Liability), 7 (Term and Termination), 8 (International Trade) and 9 (General) of this 
Agreement shall survive any expiration or termination and remain in effect. Except as otherwise expressly provided in 
Section 6 (Indemnity), termination of this Agreement or any license hereunder shall not relieve You of Your 
obligation to pay any and all outstanding charges hereunder or entitle You to any refund of such charges previously 
paid. 

8. INTERNATIONAL TRADE 

You shall conduct business in compliance with applicable export controls, sanctions laws, and anti-bribery laws, and 
shall not carry out any export, transfer or transmission of goods, services, software, technical data or technology or 
enter into any other transaction in violation of export control laws, sanctions, and/or anti-bribery laws of the U.S., 
UK, and applicable jurisdictions. U.S. export control laws include, but is not limited to, the International Traffic In 
Arms Regulations (ITAR); Export Administration Act (EAR), as amended, and any such laws, regulations, or guidance 
administered by the U.S. State Department’s Directorate of Defense Trade Controls or the U.S. Commerce 
Department’s Bureau of Industry and Security. 

You shall ensure all necessary licenses, permits, authorizations, and material approvals are properly acquired and 
maintained in compliance with U.S. and UK export control laws and sanctions. You acknowledge and agree that 
failure or refusal to furnish within thirty (30) days (or within such shorter time if permitted by applicable law) any 
certificate, disclosure, license, permit, or approval required under applicable law or by any governmental authority 
upon request from COMPANY will be the basis for immediate termination of this Agreement. You agree to give 
prompt written notice in the event that You fail to comply with or breach any of Your warranties hereunder. In the 
event You have not complied with or have breached any of Your warranties hereunder, COMPANY’s obligations shall 
become null and void from the time of such non-compliance or breach. 

8.1  Export and Sanctions 

You may not use or export the Licensed Software outside of the country in which You purchased the Licensed 
Software for any reason. Without derogation from the foregoing, You acknowledge that the Licensed Software 
contains software and technical data which are subject to U.S. and UK laws, orders or other restrictions regarding 
export of software, technical data or products of such software or technical data and You agree, without derogation 
from the other provisions of this Section 8.1 (Export and Sanctions), that You shall not directly or indirectly import, 
export, or re-export the Licensed Software or permit transshipment thereof to any country, destination, organization, 
or individual (a) for which the U.S. or UK requires an export license or other approval for export without first having 
obtained such license and the written approval of COMPANY and its licensors and any other required approval; (b) 
that is subject to economic sanctions administered by the U.S. Treasury Department’s Office of Foreign Assets 
Control (OFAC), the U.S. State Department’s Office of Terrorism Finance and Economic Sanctions Policy, or the UK 
HM Treasury’s Office for Financial Sanctions (OFSI); or (c) that is otherwise identified as a restricted party under U.S. 
or UK law. In the event that U.S. and UK laws are in conflict, the more restrictive law shall prevail. You further agree 
that You are solely responsible for compliance with any import laws and regulations of the country of destination of a 
permitted export or re-export, and any other import requirement related to a permitted export or re-export. If You 
intend to export (or re-export), directly or indirectly, the Licensed Software or technical information relating thereto, 
or any portion thereof, it is Your responsibility to assure compliance with U.S. and any other applicable export and 
import control regulations of all countries involved and, if appropriate, to secure any required export and import 
licenses in Your own name and at Your own expense. 



8.2  Anti-Bribery Laws 

You are familiar with and shall comply in all respects with U.S. and UK laws, regulations and administrative 
requirements applicable to COMPANY’s relationship with You, including but not limited to the Foreign Corrupt 
Practices Act (FCPA) and the UK Bribery Act (UKBA) (“Anti-Bribery Laws”). 

None of Your employee(s), representative(s) or agent(s) shall directly or indirectly improperly direct business to any 
person, or secure any improper advantage, make, authorize, offer or promise to make any payment, gift, or transfer 
of anything of value, directly, indirectly or through a third party, to or for the use or benefit of a government official 
or any other natural or legal person; or otherwise take any other action which would violate any Anti-Bribery Laws. 

You have in place appropriate policies, systems, controls, and procedures designed to prevent violations of 
Anti-Bribery Laws, including but not limited to maintaining books, records, and accounts that are readily accessible 
and available and that, in reasonable detail, accurately and fairly reflect a system of internal accounting controls 
sufficient to provide reasonable assurances that: (a) Your transactions are executed and Your funds are expended 
only in accordance with such controls; (b) Your transactions are recorded as necessary to permit preparation of a 
financial statement in conformity with UK and U.S. accounting principles; (c) access to Your assets are permitted only 
in accordance with such controls; and (d) Your accounting for assets are compared with existing assets at reasonable 
intervals and action is taken with respect to any differences. 

9. GENERAL 

9.1  This Agreement shall be governed by the laws of the State of Delaware, United States of America. Jurisdiction 
and venue shall lie exclusively in the courts located in the State of Delaware, United States of America, unless and to 
the extent COMPANY reasonably determines that jurisdiction in a different forum is necessary to protect its 
intellectual property rights and/or fulfill its indemnification obligations to You. 

9.2  The provisions of the United Nations Convention on the International Sale of Goods shall not apply to this 
Agreement. 

9.3  lf You license the Licensed Software for use in, or move the Licensed Software into, one (1) of the countries or 
provinces listed below, the following additional terms and conditions apply: 

A. Australia: The following is added to Section 4: "The warranties specified in this Section are in addition to any 
rights You may have under the Trade Practices Act 1974 or other legislation and are only limited to the extent 
permitted by the applicable legislation." 

B. Germany: The following is added to Section 4: "The minimum warranty period for Programs is six (6) months." 
C. lreland: The following is added to Section 4: "Except as expressly provided in these terms and conditions, all 

statutory conditions, including all warranties implied, but without prejudice to the generality of the foregoing, all 
warranties implied by the Sale of Goods Act 1893 or the Sale of Goods and Supply Services Act 1980 are hereby 
excluded." 

D. France or Quebec, Canada: The following is added to this Agreement: "Une version française de cette Licence 
vous sera fournie afin d'être examiné, selon votre demande. Vous reconnaissez avoir eu l'opportunite d'obtenir 
une telle version française et d'avoir décidé, en lieu et place, que cet accord pourrait être en anglais." 

9.4  This Agreement constitutes the complete agreement between You and COMPANY with respect to the copy of the 
Licensed Software and any Updates as well as any other services furnished hereunder, and supersedes any prior 
discussions or agreements between the parties relating to the Licensed Software, any Updates and such other 
services. This Agreement may be modified only by the written agreement of both parties. 

9.5  If for any reason any provision of this Agreement shall be deemed by a court of competent jurisdiction to be 
legally invalid or unenforceable, the validity of the remainder of this Agreement shall not be affected and such 



provision shall be deemed modified to the minimum extent necessary to make such provision consistent with 
applicable law, and, in its modified form, such provision shall then be enforceable and enforced. 

9.6  All notices shall be in writing and given by personal delivery, overnight carrier, or certified mail and, in all cases, 
with proof of delivery. 

YOU ACKNOWLEDGE THAT YOU HAVE READ THIS AGREEMENT, UNDERSTAND IT AND AGREE TO BE BOUND BY ITS 
TERMS AND CONDITIONS. PLEASE RETAIN A COPY FOR YOUR RECORDS. 

Revised, 9 September 2024



Schedule A to End-User License Agreement 
TERMS AND CONDITIONS REGARDING GIBBSCAM COPILOT 

1. LIMITED LICENSE TO USE GIBBSCAM COPILOT FOR USERS THAT HAVE BEEN GRANTED ACCESS TO GIBBSCAM 
COPILOT 
 

Subject to the terms and conditions of this Schedule A and the relevant terms of the End-User License Agreement 
(Schedule A prevails in the event of conflict), COMPANY grants You a non-exclusive, non-transferable, non-
sublicensable, revocable, limited license to use the AI chatbot feature “GIBBSCAM COPILOT” solely in conjunction 
with the Licensed Software for Your internal business purposes and subject to that you have an active license and 
maintenance contract regarding the Licensed Software and have accepted the latest version of this Schedule A, as 
updated from time to time by the COMPANY.  

You acknowledge that GIBBSCAM COPILOT is a cloud based AI feature  under continuous development and that 
GIBBSCAM COPILOT is provided "as is" and that it may give inaccurate, incomplete answers or answers including 
errors. You agree to use GIBBSCAM COPILOT at Your own risk and discretion, and to comply with all applicable laws 
and regulations when using GIBBSCAM COPILOT.  

COMPANY may at any time implement and enforce limitations on the number of questions that can be made to 
GIBBSCAM COPILOT. You agree to abide by any such rate limiting and access restrictions as communicated by 
COMPANY.  

COMPANY and its affiliates reserve the right to modify, suspend, or terminate GIBBSCAM COPILOT at any time 
without notice or liability to you. Upon termination/expiration the provisions that are intended by their nature to 
survive termination will survive and continue to be in full force and effect in accordance with their terms, including 
confidentiality obligations, limitation of liability and disclaimers.   

You will not and will not permit Your users to:  

(i) use GIBBSCAM COPILOT for any other purpose than the purpose of asking questions and seek 
guidelines regarding technical usage of the Licensed Software (the “Purpose”);  

(ii) use GIBBSCAM COPILOT in any manner that violates any applicable law, regulation,  third-party right, 
any policy, instruction or guideline issued in relation to GIBBSCAM COPILOT from time to time 
(“GIBBSCAM COPILOT POLICY”); 

(iii) modify, copy, distribute, or reverse engineer GIBBSCAM COPILOT or its underlying technology;  
(iv) utilize any data extracting techniques, such as data scraping, to access GIBBSCAM COPILOT in a 

manner that sends more requests to the servers than a human can reasonably produce in the same 
period of time using a conventional online web browser;  

(v) use GIBBSCAM COPILOT in a manner that infringes, misappropriates, or otherwise violates any third 
party’s rights;  

(vi) enter any personal data in the free text fields available for Prompts (as defined below).  

2. INPUTS/PROMPTS, PROCESSING OF USER DATA  

You and Your users may provide input/prompts to GIBBSCAM COPILOT (“Prompts”). You retain the ownership and 
intellectual property rights to any input data/information that is owned by You and provided by Your and Your users 
in GIBBSCAM COPILOT as Prompts. You agree not to provide any proprietary or confidential data to GIBBSCAM 
COPILOT when inserting Your Prompts. You are solely responsible for the quality of Prompts, and You represent and 
warrant that you are the owner of or have the appropriate right, license or permission to provide the Prompts that 
You and Your users enter into GIBBSCAM COPILOT and does not infringe the right of any third party when entering 
Prompts. You represent and warrant that You will use GIBBSCAM COPILOT in accordance with applicable laws and 



regulations and any GIBBSCAM COPILOT POLICY and only for the Purpose. You understand that GIBBSCAM COPILOT 
is not meant to process Prompts including personal data and you agree to not enter any personal data in the free 
text fields available for Prompts. You agree to indemnify, defend, and hold harmless COMPANY and its affiliates from 
any claims, damages, losses, or costs arising from Your violation of this section. 

COMPANY will not disclose Prompts and feedback data (“User Data”) that includes information that is identified as 
confidential by You or should be reasonably understood to be confidential under the circumstances (“Confidential 
Information”) with other customers/users or third parties unrelated to COMPANY, its affiliates and suppliers unless it 
is deemed necessary by COMPANY to comply with applicable law or to enforce any GIBBSCAM COPILOT POLICY or 
the User Data is anonymized or necessary to disclose to distribute, service, support, or further develop GIBBSCAM 
COPILOT in accordance with what is further specified below. For the avoidance of doubt, the obligation to maintain 
confidentiality of Confidential Information in this section does not apply to information that (i) is or becomes 
generally available to the public through no fault of COMPANY (iii) was in COMPANY’S or its affiliates or suppliers 
possession or known by COMPANY or its affiliates or suppliers prior to receipt (iv) was rightfully disclosed to 
COMPANY or its affiliates or suppliers without restriction from a third party (v) was independently developed by or 
otherwise belongs to the COMPANY or any of its suppliers and affiliates.  

You specifically acknowledge and agree that GIBBSCAM COPILOT collects, store, process, use, transmit, and disclose 
User Data in accordance with the following:  

- COMPANY and its affiliates and suppliers record and reserve the right to use User Data for the purposes of 
(i) delivery of and providing customer support and service relating to GIBBSCAM COPILOT and (ii) for 
purposes of general product development, quality assurance and improvement of products and services. 
User Data may and will be shared with affiliates and suppliers for these purposes. Please refer to the 
Transparency Note, as updated from time to time, for additional information.  
 

- GIBBSCAM COPILOT is based on and build with a third party cloud based solution that is fully controlled by 
Microsoft; Microsoft hosts the AI models in Microsoft’s cloud environment and User Data is therefore 
processed by Microsoft and any sub suppliers utilized by Microsoft. You acknowledge that Microsoft and its 
suppliers processes User Data contained in Your Prompts and generated content in accordance with the 
terms and conditions of Microsoft, as updated from time to time. For transparency information about how 
GIBBSCAM COPILOT processes data (including training data, Prompts and Output (as defined below) and 
the processing of Microsoft) generally, please refer to the Transparency Note, as updated by COMPANY from 
time to time and accessible via this link GibbsCAM Copilot Transparency Note. You represent and warrant 
that You have and will provide Your users with the information in the Transparency Note and obtain all 
required consents and authorizations from Your users to enable GIBBSCAM COPILOT to collect, store, 
process, send, use and disclose User Data as described in the Transparency Note, as updated from time to 
time.   

3. OUTPUTS/COMPLETIONS  

Based on the Prompts, You and Your users may receive output/completions from GIBBSCAM COPILOT (“Output”). 
The Output of GIBBSCAM COPILOT is based on the data provided by COMPANY or its affiliates, and the ownership 
and intellectual property rights to the Output and data sources remain with COMPANY or its affiliates.  

You understand and acknowledge that the Output is not customer/user specific and the same Output may be 
generated by GIBBSCAM COPILOT to multiple customers and users of GIBBSCAM COPILOT.  You receive a license to 
use the Output that you receive from GIBBSCAM COPILOT solely in connection with the Licensed Software and 
subject to that You have an active maintenance license to the Licensed Software and have at all times accepted the 
latest version of the terms and conditions in this Schedule A. You understand and acknowledge that the Output 
received from GIBBSCAM COPILOT may not be disclosed by you to any third party and is considered as confidential 
and proprietary information under section 2.1 of the End-User License Agreement of COMPANY.  

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fonline.gibbscam.com%2Fgetfile.php%3Fid%3D3253&data=05%7C02%7Cjohanna.nordahl%40sandvik.com%7C031594aceaba41dd615c08dcc5def22b%7Ce11cbe9cf68044b99d42d705f740b888%7C0%7C0%7C638602808594409691%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=b%2BykWJVMFTZ2zeb0gAFpmD1zoRlU8qQaMrlKAidEnLQ%3D&reserved=0


You understand that the Output of GIBBSCAM COPILOT is not a replacement for Your own judgment and 
responsibility, and that you should utilize human review to check the accuracy and completeness of the Output 
before relying on it as Output may include inaccurate, incomplete answers or answers including errors. You agree to 
use GIBBSCAM COPILOT at Your own risk and discretion. 

4. LIABILITY DISCLAIMER  

YOU ACKNOWLEDGE THAT THE SERVICES OF GIBBSCAM COPILOT IS PROVIDED "AS IS" AND "AS AVAILABLE", 
WITHOUT ANY WARRANTIES OR GUARANTEES OF ANY KIND, EXPRESS OR IMPLIED, INCLUDING BUT NOT 
LIMITED TO THE WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, ACCURACY, 
COMPLETENESS, RELIABILITY, SECURITY, OR NON-INFRINGEMENT. YOU ARE SOLELY RESPONSIBLE FOR ANY 
DAMAGES OR LIABILITIES ARISING FROM YOUR USE OF GIBBSCAM COPILOT, INCLUDING BUT NOT LIMITED TO 
ANY HARM TO YOUR SYSTEM, DATA LOSS, OR VIOLATION OF THIRD PARTY RIGHTS.  

YOU AGREE THAT COMPANY AND ITS AFFILIATES, AND THEIR RESPECTIVE OFFICERS, DIRECTORS, EMPLOYEES, 
AGENTS, LICENSORS, SUPPLIERS, AND PARTNERS, ARE NOT LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, 
CONSEQUENTIAL, SPECIAL, EXEMPLARY, OR PUNITIVE DAMAGES, OR ANY OTHER DAMAGES OR LOSSES OF ANY 
KIND, ARISING OUT OF OR RELATING TO YOUR USE OF OR INABILITY TO USE GIBBSCAM COPILOT, OR ANY DATA 
OR INFORMATION PROVIDED BY OR OBTAINED FROM GIBBSCAM COPILOT, WHETHER BASED ON CONTRACT, 
TORT, NEGLIGENCE, STRICT LIABILITY, OR ANY OTHER LEGAL THEORY, AND WHETHER OR NOT GIBBSCAM 
COPILOT OR ITS AFFILIATES HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES OR LOSSES. 

YOU AGREE TO INDEMNIFY, DEFEND, AND HOLD HARMLESS GIBBSCAM AND ITS AFFILIATES, AND THEIR 
RESPECTIVE OFFICERS, DIRECTORS, EMPLOYEES, AGENTS, LICENSORS, SUPPLIERS, AND PARTNERS, FROM AND 
AGAINST ANY AND ALL CLAIMS, LIABILITIES, DAMAGES, LOSSES, COSTS, EXPENSES, OR FEES, INCLUDING 
REASONABLE ATTORNEYS' FEES, ARISING OUT OF OR RELATING TO YOUR USE OF OR INABILITY TO USE 
GIBBSCAM COPILOT, OR ANY DATA OR INFORMATION PROVIDED BY OR OBTAINED FROM GIBBSCAM COPILOT, 
OR ANY VIOLATION OF THIS SCHEDULE A, THE AGREEMENT, OR ANY APPLICABLE LAWS OR REGULATIONS BY 
YOU OR ANYONE USING YOUR ACCOUNT OR CREDENTIALS. 

YOU AGREE THAT YOUR SOLE AND EXCLUSIVE REMEDY FOR ANY DISSATISFACTION OR PROBLEM WITH 
GIBBSCAM COPILOT IS TO STOP USING IT AND TO CONTACT COMPANY OR ITS AFFILIATES FOR SUPPORT OR 
FEEDBACK. FOR THE AVOIDANCE OF ANY DOUBT, COMPANY IS NOT OBLIGATED TO UPDATE, CORRECT ANY 
ERRORS OR BUGS OR IN ANY WAY IMPROVE GIBBSCAM COPILOT AND MAKES NO REPRESENTATION 
WHATSOEVER ABOUT THE QUALITY, AVAILABILITY OR OUTPUT OF GIBBSCAM COPILOT.   
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